In-Common Laboratories (ICL) is an equal opportunity employer.
We offer accommodation for applicants with disabilities, as required, during the recruitment process.

oL
INSIDE SALES SPECIALIST ICLabs.ca

o Full-Time Position reporting to the Sales Manager, Integrative Laboratory Services (ILS)

o Maternity Replacement (1-year contract)

ICL offers a competitive salary and comprehensive benefits package, including membership in the
Healthcare of Ontario Pension plan

Work Location: Oakville, Ontario

Reporting to Toronto Head office for meetings

Travel for business: GTA travel will be required

Operational Focus: Active Sales, Client Acquisition, Revenue Growth

We are looking for an experienced, energetic and talented inside sales specialist with a keen interest in health and
wellness. The ideal candidate will have experience working with naturopathic doctors and/or integrative medicine
practitioners. This is a 1-year maternity replacement position with possibility of extension based on the business
needs.

The Inside Sales Specialist plays a fundamental role by interacting with our naturopathic and integrative medicine
practitioner clients to assist in achieving our growth objectives. The perfect candidate must be comfortable
connecting with clients by phone and in person supporting naturopathic doctors/integrative medicine practitioners
and their clinical staff, generating interest, qualifying prospects, closing sales and thriving in a complex healthcare
environment. The Inside Sales Specialist interacts with our Marketing, Operations, IT and Finance departments, in
addition to reference laboratory partners, to support our customers.

Reporting to the ILS Sales Manager, in a customer centric environment, the Inside Sales Specialist works with
clinicians to find the tests they want, create solutions and ensure a smooth end to end laboratory testing service
process. The Inside Sales Specialist is friendly, well-spoken and ensures the client has a full understanding of the
ICL Integrative Laboratory Services (ILS) offering.

This is an exciting opportunity for a candidate who:

¢ Understands healthcare environments and can communicate our service offering both over the phone and
in person to generate revenue growth.

e Has passion for proactive canvassing of the clientele to understand their needs and challenges.

e Has high degree of initiative and ability to think outside of the box.

e |sinterested in health and wellness.

e Isinterested in a 1-year contract position.

To succeed in this role, the candidate will absolutely need to have:

e Superb customer service & communication skills: The Inside Sales Specialist will need excellent
verbal and written communication skills and the ability to listen to assess client needs, respond to queries
and problem solve.

« Be flexible and mobile: The Inside Sales Specialist is based in the Oakville office, and attends team
meetings and other events at the company’s Head office in Toronto, as required. Travel to clients’ office is
required. The candidate must have access to a car and a valid driver’s licence.
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Overview of Major Responsibilities
e Source new sales opportunities through lead follow-up, cold calls and emails
o Determine client needs and requirements
o Onboard new clients, support clients test requisitioning and results portal use
e Achieve revenue targets
e Conduct external sales calls, pre-call planning, client presentations
e Maintain and expand your database of prospects within your assigned territory
e Team up with reference laboratory partners to respond to leads
e Attend industry conferences
o Participate in weekly team meetings
e Track sales activity

Knowledge/Skills/Abilities/Other Characteristics

The prospective candidate will have most of the following:
e Proven inside sales experience
e Track record of over-achieving quota
e Strong phone presence
e Excellent verbal and written communications skills
e Strong listening and presentation skills
e Ability to multi-task, prioritize, and manage time effectively
o BAJ/BS degree or equivalent, or holistic nutrition certification and healthcare experience preferably in
laboratory services

Bona fide Occupational Requirement
e Mobility - must have access to a car and a valid driver’s licence

About ICL

Located in Toronto, In-Common Laboratories (ICL) is a private, not-for-profit Canadian corporation operating since 1967. ICL is Canada’s only
national laboratory referral network. With access to world class testing facilities, ICL proudly serves over 500 hospitals, approximately 1,000
Naturopathic Doctors and their patients. In 2014 ICL expanded its Hospital Laboratory Services business model to include services for Functional
Medicine practitioners called Integrative Laboratory Services (ILS). ICL now supports Naturopathic Doctors across Canada with an exclusive
test menu and web portal connectivity. Presently, ICL has two licensed Patient Services Centres (North York and Oakville) dedicated to servicing
patients of naturopathic doctor. ICL offers a comprehensive benefits package including the HOOPP (Healthcare of Ontario Pension Plan).

How to Apply

We would like to thank all candidates for expressing their interest. Please note that only those selected for interview
will be contacted.

Apply by - Jan 27, 2020

Email: shamsakhundova@iclabs.ca
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