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Memo No. 2023-044 

Date: 28-Sep-2023 

Memo To: Clients 

Re: Urine Oxalate 

 
Oxalate, Random Urine and Oxalate, 24 hr Urine are temporarily unavailable due to global shortage of 
the key reagent oxalate oxidase. Please do not submit orders until further notice. 

The shortage of the enzyme may be resolved, and services resumed within 2 to 3 months. We will notify 
you upon resumption of service. 

 
 

If you have further questions, please contact Client Care at (416) 422-3000 Ext. 300 or 
info@ICLabs.ca 

 

Dr. Shashank Tilak, Ph.D., DCC 
Laboratory Director  
(416) 422-3000 Ext. 221 

ShashTilak@ICLabs.ca 
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