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Memo No. 2023-029

Date: 21-Jun-2023
Memo To: Clients
Re: Use of ICL Specimen Transfer Vials with Caps

ICL offers a wide range of services to our clients, including providing ICL Specimen Transfer Vials with
Caps.

ICL provides these vials free of charge to clients upon request. To promote efficient laboratory processes
at our supplier labs, we would like to encourage our clients to use these transfer vials when sending
specimens to ICL. These vials are often suitable for direct use on automated systems within the supplier
labs, thus preventing the need for aliquoting which adds an unnecessary step and an opportunity for a
labelling error.

You may request ICL Specimen Transfer Vials and Caps by completing the Client Supply Request Form
and returning to ICL by fax (416 385-1957) or email (info@iclabs.ca). Of course, please do not use ICL
vials for specimens not referred to ICL!

If you have further questions, please contact Client Care at (416) 422-3000 Ext. 300 or
info@ICLabs.ca

Dr. Shashank Tilak, Ph.D., DCC
Laboratory Director
(416) 422-3000 Ext. 221

ShashTilak@ICLabs.ca

Want to receive updates by e-mail? Please contact Client Care info@ICLabs.ca
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