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Memo No. 2023-024 

Date: 25-May-2023 

Memo To: Clients 

Re: Various :N-Telopeptide, 5HIAA Plasma 

 
N-Telopeptide, Serum at Quest Diagnostics is no longer available effective immediately. An alternative 
service is being investigated.  

 
5-HIAA (5-Hydroxyindoleacetic acid), Plasma at Inter Science Institute is no longer available effective 
immediately. An alternative service is being investigated.  

 
If you have further questions, please contact Client Care at (416) 422-3000 Ext. 300 or 
info@ICLabs.ca 

 

Dr. Shashank Tilak, Ph.D., DCC 
Laboratory Director  
(416) 422-3000 Ext. 221 

ShashTilak@ICLabs.ca 
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