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Memo No. 2023-017 

Date: 04-Apr-2023 

Memo To: Clients 

Re: 25-Hydroxyvitamin D, Serum 

 
25-Hydroxyvitamin D, Serum 

Effective immediately, please submit serum samples for 25-Hydroxyvitamin D, Serum. Plasma is not 
acceptable. 

 

The analytical kit manufacturer has issued a notice that plasma specimens are not acceptable due to a 
recently detected assay defect, leading to significant false elevations for plasma specimens. Serum 
continues being a valid specimen for analysis. 

 
 

If you have further questions, please contact Client Care at (416) 422-3000 Ext. 300 or 
info@ICLabs.ca 

 

Dr. Shashank Tilak, Ph.D., DCC 
Laboratory Director  
(416) 422-3000 Ext. 221 

ShashTilak@ICLabs.ca 
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