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Memo No. 2022-044 

Date: 28-Oct-2022 

Memo To: Clients 

Re: Various 

 
C-Telopeptide, Plasma service at Mount Sinai Hospital, Toronto is temporarily unavailable for unknown 
duration due to technical issues. 

In the meantime, specimens on hand and future orders will be referred to an alternate testing lab (St. 
Michael’s Hospital, Toronto) that also uses a Roche analyzer and similar methodology. Please note that 
the reference values are changed. There is no change in specimen requirements, handling instructions 
or test price. 

St. Michael’s Hospital test: C-Telopeptide, Serum/Plasma 

 

Cholinesterase - Total Activity, Serum and Cholinesterase Phenotype, Serum analyses at Laboratory 
Reference Centre in Hamilton are delayed. Resumption of service is anticipated in the next 1-2 weeks. 
ICL is trying to find an alternate interim service. 

 

Prostatic Acid Phosphatase, Serum 

Based on testing lab protocols, Prostatic Acid Phosphatase, Serum at Quest Diagnostics is restricted to 
specimens from males. 

The Prostatic Acid Phosphatase, Serum service at Mayo Clinic Laboratories is available for male and 
female samples. Please specify test ID PACP to order this test. 

Please refer the online Test Catalogue for detail.  

 
If you have further questions, please contact Client Care at (416) 422-3000 Ext. 300 or 
info@ICLabs.ca 

 

Dr. Shashank Tilak, Ph.D., DCC 
Laboratory Director  
(416) 422-3000 Ext. 221 

ShashTilak@ICLabs.ca 
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