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Memo No. 2020-032 

Date: 24-Apr-2020 

Memo To: Clients 

Re: Temporary Test Interruptions 

 
 

ICL is open, operating and continues providing services 

 

The following tests are temporarily indefinitely unavailable. The reagent scarcities and staffing issues 
that are the cause of this interruption may be attributed to the current COVID-19 pandemic. Affected 
tests have been flagged in the ICL website Test Catalogue as “Service Interrupted”. 

• Specimens previously submitted to ICL will be held pending test availability. If any are deemed 
urgent, please contact us. 

• If specimen stability becomes an issue you will be contacted. 

• ICL will hold new orders and specimens received will be held pending test availability. However, 
we recommend that the specimens and orders should not be submitted until you are advised 
that service is resuming. 

These tests have been added to the cumulative list of interrupted services in memo “COVID19-
Cumulative-24Apr2020” 

 

Activated Protein C Resistance (APCR), Plasma 

Alpha-Fetoprotein, Fluid 

Beta-2-Microglobulin, Fluid 

CA 125, Fluid 

CA 19-9, Fluid 

Carcinoembryonic Antigen (CEA), Fluid 

Cardiolipin Antibodies IgG + IgM, Serum 

L-Lactic Acid, Fluid 

Prothrombin Mutation, Blood 

Von Willebrand Factor Antigen, Plasma

 

 

If you have further questions, please contact Client Care at (416) 422-3000 Ext. 300 or 
info@ICLabs.ca 

 

Dr. Shashank Tilak, Ph.D., DCC 
Laboratory Director  
(416) 422-3000 Ext. 221 

ShashTilak@ICLabs.ca 
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